The General Terms and Conditions of sonnen
GmbH (hereinafter referred to as “sonnen”)
apply to consumers (hereinafter referred to as
"customer™). As of March 2025.

1. Scope

1.1 These General Terms and Conditions apply
exclusively to consumers. The customer
warrants that they are a consumer within the
meaning of Section 13 of the German Civil Code
(BGB). If the customer is an entrepreneur, the
General Terms and Conditions for Entrepreneurs
apply exclusively.

1.2 Offers, services and deliveries to consumers
are made exclusively on the basis of these terms
and conditions. They are an integral part of all
contracts concluded between sonnen and the
customer.

1.3 All agreements made between sonnen and
the customer are set out in writing in the order
confirmation and these General Terms and
Conditions. There are no further agreements.

2. Conclusion of contract and subject matter
of the contract

2.1 Offers made by sonnen are subject to
change and non-binding. This applies in
particular to offers in  brochures and
advertisements, in online media and other
advertising material. Technical changes are
reserved within the scope of technical progress
and what is reasonable. Mere catalogue
information or information on websites is non-
binding and may no longer be up to date in this
sense,

2.2 The offers in sonnen’s online shop do not
constitute binding contractual offers. They are
merely an invitation to the customer to submit an
offer for the respective product.

2.3 Orders in the sonnen online shop can only be
placed by the customer after successful
registration. The customer can then select
products from the range of goods or configure
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them. After confirming the General Terms and
Conditions and any applicable Special Terms
and Conditions, the customer places a binding
order for the products contained in the shopping
basket. sonnen will confirm receipt of the
customer’s order immediately. Confirmation of
receipt of the order is provided by sending an
order confirmation or an invoice including the
entire contract content by email to the customer.
Acceptance of the order by sonnen is subject to
the technical feasibility of the project at the
customer’s premises.

2.4 If, during the review of the technical
conditions at the customer’s premises, the
parties determine that the order cannot be
executed under the agreed conditions due to a
lack of technical requirements, both parties shall
be entitled to an extraordinary right of
withdrawal from the contract. This shall not
aoffect the customer's right of withdrawal
pursuant to Section 6.

2.5 The acceptance of an order by telephone,
fax or as part of a promotion on public roads
does not constitute a binding acceptance by
sonnen. The purchase contract is only
concluded when an order confirmation is sent.

2.6 The contract is concluded subject to correct
and proper delivery to sonnen. In the event of
non-availability or only partial availability of
goods, the customer will be informed
immediately. In the event of non-availability, any
advance payment made will be refunded
immediately.

2.7 sonnen is entitled to transfer parts or even
the entire order to third parties, in particular to a
partner company of sonnen. The customer'’s
consent is not required for this.

2.8 Changes and additions to the order
requested by the customer after order
confirmation require a separate agreement
between the parties.
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3. Prices and terms of payment

3.1 Prices are subject to change. The prices
quoted to the customer are gross prices in euros.
Prices are "ex works”, i.e. the customer shall
bear the costs of packaging and transport.
These shall be shown separately in the order
and invoice.

3.2 Unless otherwise stated in the order
confirmation or invoice, services shall be
provided exclusively against advance payment.

3.3 The statutory provisions regarding the
consequences of default in payment shall apply.

3.4 The customer may only offset claims that
have been legally established, are undisputed
or have been recognised by sonnen. The
customer is only entitled to exercise a right of
retention insofar as their counterclaim is based
on the same contractual relationship.

3.5 sonnen is entitled, despite any provisions of
the customer to the contrary, to first offset
payments against older claims against the
customer arising from the existing business
relationship with sonnen. If costs and interest
have already been incurred due to default,
sonnen is entitled to first offset the payments
against the costs, then against the interest and
finally against the principal claim.

4. Shipping

4.1 sonnen is free to choose the type of shipping
and packaging. Packaging materials must be
disposed of by the customer.

4.2 If, due to circumstances for which the
customer is responsible, shipping or acceptance
is delayed or made impossible through no fault
of sonnen, the risk shall pass to the customer
upon dispatch of the notification of readiness for
shipping or acceptance. The customer shall be
liable for any damages and additional costs
incurred as a result.

5. Delivery times
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5.1 Delivery dates stated in the order and order
confirmation are non-binding estimated delivery
dates. Delivery delays will be announced by
sonnen.

5.2 Compliance with “binding delivery dates”
confirmed in writing is subject to defect-free and
timely delivery by suppliers.

5.3 The start of the delivery period specified by
sonnen is in all cases subject to the timely and
proper fulfilment of the customer’s obligations
arising from the entire business relationship, as
well as the clarification of all technical questions
and the fulfilment of all existing obligations to
cooperate.

5.4 If, despite exercising reasonable care,
sonnen is prevented from fulfilling its obligations
due to force majeure, in particular due to the
occurrence of unforeseeable, extraordinary
circumstances such as war, civil unrest, acts of
terrorism, confiscation or other measures by
public authorities, strikes, lockouts and other
labour disputes, a general shortage of raw
materials, consumables and supplies, machine
damage, machine breakdown and other
operational disruptions, natural events or other
circumstances for which sonnen is not
responsible and which can only be remedied at
unreasonable expense, even if they occur at
suppliers and sub-suppliers, the delivery period
shall be extended by a reasonable amount. If, in
such cases, delivery and performance become
impossible for sonnen, sonnen shall be released
from its performance obligations.

5.5 If the customer is in default of acceptance or
culpably violates other obligations to cooperate,
sonnen shall be entitted to demand
compensation for the damage incurred as a
result, including any additional expenses.
Further claims or rights remain reserved.

5.6 sonnen shall be liable for delay in
accordance with the statutory provisions if the
delay in delivery is due to an intentional or
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grossly negligent breach of contract for which
sonnen is responsible. Any fault on the part of its
representatives or vicarious agents shall be
attributed to sonnen. If the delay in delivery is
due to a grossly negligent breach of contract for
which sonnen is responsible, liability for
damages shall be limited to the foreseeable,
typically occurring damage.

5.7 sonnen shall be liable in accordance with the
statutory provisions if the delay in delivery for
which sonnen is responsible is due to a culpable
breach of a material contractual obligation.
Liability for damages shall be limited to the
foreseeable, typically occurring damage.

6. Cancellation policy
6.1. Right of withdrawal

You may withdraw from this contract within 14
days without giving any reason. To meet the
deadline, you must send sonnen a clear
statement (e.g. in writing by letter or fax, by
email or by telephone) that you wish to withdraw
from the contract. The cancellation form
available in our online shop can be used for
cancellation in text form. Instead of the sample
form, you can also submit your own clear
statement to us. The cancellation period is 14
days from the day on which you, or a third party
designated by you who is not the carrier, took
possession of the goods (or the last goods, the
last partial shipment or the last piece in the case
of a contract for several goods in a single order
or the delivery of goods in several partial
shipments or pieces). Insofar as the goods have
been manufactured according to your specific
requirements and specifications, we expressly
refer to Section 6.4. If the conditions specified
therein are met, the right of withdrawal is
excluded. The timely dispatch of the withdrawal
is sufficient to comply with the withdrawal
period. The revocation must be sent to: sonnen
GmbH, Am Riedbach 1, 87499 Wildpoldsried,
Tel. +49 8304 92933.400, Fax: +49 8304
92933.401, E-mail: info@sonnen.de

6.2. Consequences of withdrawal
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If you withdraw from this contract, we shall
reimburse you for all payments we have
received from you, including delivery costs (with
the exception of additional costs resulting from
your choice of a type of delivery other than the
inexpensive standard delivery offered by us),
without delay and at the latest within 14 days of
the day on which we receive notification of your
withdrawal. We will use the same means of
payment for this refund as you used for the
original transaction, unless expressly agreed
otherwise with you. We will not charge you any
fees for this refund. We may refuse to refund
until we have received the goods back or until
you have provided proof that you have returned
the goods, whichever is earlier. You must return
the goods to us immediately and in any case no
later than 14 days from the date on which you
notify us of the cancellation of the contract. The
deadline is met if you send the goods before the
expiry of the 14-day period. You shall bear the
regular costs of returning the goods if the goods
delivered correspond to those ordered and if the
price of the goods to be returned does not
exceed 40 euros, or if, in the case of an higher
price of the goods, you have not yet provided
the consideration or a contractually agreed
partial payment at the time of withdrawal.
Otherwise, the return shipment is free of charge.
Goods that cannot be sent by parcel post will be
collected from you. You only have to pay for any
loss in value of the goods if this loss in value is
due to handling of the goods that is not
necessary for testing their condition, properties
and functionality.

6.3. Services received

The above right of withdrawal does not apply if
the goods ordered are not prefabricated and
their manufacture was based on your individual
selection or specification, or if the goods are
clearly tailored to your personal needs. The right
of withdrawal expires if the contract has been
completely fulfilled by both parties at the
customer’s request before the customer has
exercised their right of withdrawal.
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6.4. Exclusion and expiry of the right of
withdrawal

The above right of withdrawal does not apply if
the goods ordered are not prefabricated and
their manufacture was based on your individual
selection or specification, or if the goods are
clearly tailored to your personal needs. The right
of withdrawal expires if the contract has been
completely fulfilled by both parties at the
customer’s request before the customer has
exercised their right of withdrawal.

7. Claims for defects, liability

7.1 A material defect exists if the goods do not
have the contractually agreed quality or are not
suitable for the contractually agreed use.

7.2 Changes in the performance of the services
and other changes that serve technical progress
do not constitute defects.

7.3 Unless otherwise agreed and commissioned,
recommendations and  measurements  of
quantities and dimensions are generally
provided by sonnen on a non-binding basis.

7.4 sonnen shall be liable in accordance with the
statutory provisions if the customer asserts
claims for damages based on intent or gross
negligence, including intent or gross negligence
on the part of its representatives or vicarious
agents.

7.5 sonnen shall be liable in accordance with the
statutory provisions if sonnen culpably breaches
a material contractual obligation. Liability is
excluded in the case of simple negligent
contractual

breaches of non-material

obligations.

7.6 Insofar as the customer is entitled to
compensation for damage instead  of
performance, sonnen’s liability is generally
limited to compensation for foreseeable,
typically occurring damage. The same applies if
the customer is entitled to claims for damages
instead of performance.
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7.7 Lidbility for injury to life, limb or health
remains unaffected by this. This also applies to
mandatory liability under the Product Liability
Act and liability for fraudulent concealment of a
defect or due to the assumption of a guarantee.

7.8 sonnen shall only assume a guarantee for
the quality of the item or for the item retaining a
certain quality for a certain period of time that
goes beyond the statutory rights to remedy
defects if this has been agreed in writing and
specifically.

7.9 Performance and product guarantees of the
manufacturers of components used (such as PV
modules and inverters) are granted exclusively
by the respective manufacturers, unless
otherwise agreed in writing. After expiry of the
warranty  periods, claims under these
guarantees must be directed to the respective
manufacturer.

7.10 Any further liability is excluded regardless
of the legal nature of the claim asserted. In
particular, sonnen is not liable for domage that
has not occurred to the goods themselves, such
as loss of profit and other financial losses.

7.11 Insofar as liability is excluded or limited, this
also applies to the personal liability of sonnen’s
employees, workers, staff, representatives and
vicarious agents.

7.12 If the review of the notice of defects reveals
that there is no warranty claim, the costs
incurred in connection with the review and
service provision shall be borne by the customer.

7.13 With the exception of the sonnenCharger,
the statutory limitation period applies to
warranty  claims  for sonnen  products.
Notwithstanding this, sonnen grants a warranty
period of 36 months for the sonnenCharger.

7.14 Insofar as liability for daomages not based
on injury to life, limb or health of the customer is
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not excluded for slight negligence, such claims
shall become time-barred within one year of the
claim arising.

8. Retention of title

8.1 The delivered goods remain the property of
sonnen until all claims arising from the
contractual relationship have been paid in full. If
the customer acts in breach of contract - in
particular if they are in default of payment of the
remuneration owed - sonnen has the right to
take back the goods subject to retention of title
aofter sonnen has set a reasonable deadline for
performance.

8.2 If sonnen takes back the goods subject to
retention of title, this constitutes a withdrawal
from the contract. The customer shall bear the
transport costs incurred for the return.

8.3 The seizure of goods subject to retention of
title by sonnen shall also constitute a withdrawal
from the contract. Goods subject to retention of
title taken back by sonnen may be sold by
sonnen. The proceeds of the sale shall be offset
against the amounts owed by the customer after
a reasonable amount for the costs of the sale
has been deducted.

8.4 The customer must treat goods subject to
retention of title with care. They must insure
them adequately at their own expense against
fire, water and theft damage at replacement
value.

8.5 In the event of seizure by third parties, the
customer must point out that the goods are the
property of sonnen and notify sonnen
immediately so that sonnen can enforce its
property rights. If the third party is unable to
reimburse sonnen for the judicial and
extrojudicial costs incurred in this connection,
the customer shall be liable for these costs.

9. Industrial property rights, software use
9.1 sonnen remains the owner of all copyrights
and exploitation rights to the plans, design

O sonnen

drawings, presentations and all illustrations,
drawings, records, construction and circuit
diagrams and other documents, whether in
written or electronic form, which were produced
by sonnen and provided to the customer in the
course of fulfilling the order. They may not be
made accessible to third parties or exploited by
the customer without sonnen’s permission. Upon
request by sonnen, they must be returned with
assurance that no copies have been made. The
customer is liable for any use of the information
in their possession that contravenes these terms
and conditions.

9.2 With regard to the software included in the
scope of delivery and any updates, upgrades
and extensions supplied for it, the customer is
granted a non-exclusive, non-transferable right
to use the delivered software, including its
documentation, to the extent necessary for the
proper operation of the sonnen products in
accordance with the provisions of the manual
and instructions provided.

9.3 The right of use applies exclusively to the
delivery item with which the software is
delivered. The customer is not permitted to use
the software in isolation or in conjunction with
other devices and products.

9.4 The customer is not permitted to use the
software in any other way, in particular to
modify, edit, reproduce or translate it, or to
convert object code into source code.

9.5 The restriction on use also includes access
by the customer at system level for the purpose
of changing factory-set parameters, functions
and restrictions on use, unless these restrictions
affect the guaranteed properties of sonnen
products as agreed.

10. Data protection provisions

10.1 The protection of your personal data is
important to us. We treat your personal data
confidentially and in accordance with the
applicable legal provisions, in particular the
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General Data Protection Regulation, the Federal
Data Protection Act and the Telemedia Act.

10.2 The responsible body within the meaning of
data protection laws and service provider within
the meaning of the German Telemedia Act
(TMG) is sonnen GmbH, based at Am Riedbach
1, 87499 Wildpoldsried, Germany, represented
by its managing director, Mr Oliver Koch. The
data protection officer at sonnen can be
contacted via Deutsche Shell Holding GmbH,
22284 Hamburg, datenschutz@sonnen.de.

10.3 sonnen processes the personal data
provided by the customer in the course of
initiating and executing a contract. This includes,
in particular, (i) your personal contact details
(e.g. name, address, email address, telephone
number), (i) data relating to your customer
account on the sonnen customer portal (e.g.
email address and password), (i) data relating
to your sonnenBatterie, and (iv) data from
contact enquiries by email or telephone (e.g.
name, enquiry). The legal basis for data
processing is Art. 6 (1) (b) GDPR.

10.4 sonnen uses partner companies to provide
the contractual services. Partner companies are
involved in providing services, e.g. within the
scope of the warranty. Insofar as personal data
is forwarded to partner companies in this context
for the fulfilment of the contractual services, or
these companies process personal data on
behalf of sonnen in the systems operated by
sonnen, sonnen has concluded agreements with
these companies on commissioned data
processing (Art. 28 GDPR) in accordance with
the legal provisions on data protection. If there
is no adequacy decision by the European
Commission for a country in which partner
companies dare based, the data will be
processed on the basis of the standard
contractual clauses approved by the European
Commission.

10.5 The -customer is entitted to obtain
information about the status of their stored
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personal data at any time. They are also entitled
to object to the use, processing, storage and
transmission of their data at any time or to
revoke their consent, provided that the
processing of the data is not necessary for the
performance of the contractual services.

10.6 All requests for information should be
addressed to sonnen GmbH, Am Riedbach 1,
87499 Wildpoldsried, email:
energie@sonnen.de, providing as much detail as
possible. sonnen will process the request as
quickly as possible and will endeavour to
address any concerns.

10.7 Customers can also contact the company’s
data protection officer at
datenschutz@sonnen.de.

10.8 Customers may also lodge a complaint with
a data protection authority. The competent
supervisory authority for sonnen is the Bavarian
State Office for Data Supervision (BayLDA),
Promenade 18, 91522 Ansbach, +49 (0) 981
1800930, poststelle@lda.bayern.de.

10.9 Personal data of customers will be deleted
as soon as the purpose for its storage no longer
applies. Unless previously requested by the
customer, the data collected will be deleted
after termination of the contractual relationship
between sonnen and the customer, unless the
data collected must be retained due to legal
provisions, for the processing of the contractual
relationship or the enforcement of further claims.

10.10 Update services within the scope of the
warranty sonnen expressly points out that, if the
customer objects to online access to the
product, separately commissioned update
services or update services provided on the
basis of the warranty agreement may not be
provided to the agreed extent, or may only be
provided if the customer bears the higher costs
incurred as a result of the online access being
switched off. The customer shall bear the labour
costs required for an on-site update at sonnen’s
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rates applicable at the time the update is
performed. The hourly rate applicable at the
time of conclusion of the contract is EUR 90
gross. The hourly rate may be adjusted from time
to time or depending on the country in which the
sonnen products are installed. The current
hourly rate can be requested via our service
number (+49 8304 92933.4044) or the
customer portal, or sonnen will inform the
customer of this when the respective contract is
concluded. Working time within the meaning of
this provision also includes the time taken by
sonnen to travel to and from the location where
the update is carried out. Carrying out an update
on site usually takes one hour.

10.11 Reference is made to sonnen’s terms and
conditions of data use, which are otherwise
applicable and confirmed by the customer upon
conclusion of the contract.

11. Place of performance, place of jurisdiction,
applicable law

11.1 The place of performance is sonnen’s

registered office.

11.2 The place of jurisdiction is the registered
office of the defendant, but for sonnen it is Ulm.

11.3 The law of the Federal Republic of
Germany applies. The validity of the UN
Convention on Contracts for the International
Sale of Goods is excluded.

12. Final provisions

12.1 If the customer transfers rights ond
obligations under this contract to third parties,
they must notify sonnen immediately. Any delays
in the provision of services due to late
notification shall be borne by the customer.
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